
 

 

 

 

 

 

 
 

At ROBINSON, our mission is to make the selection and purchasing of products an easy, 
enjoyable experience for the customer - adding value at every interaction. Our 
Counter Sales Representative has a direct impact on our customers by providing 
personal service in our Kenora location. 

What you will do: 

• Provide information to customers about products, services, pricing, promotions, and delivery 

• Enter orders into the system 

• Fill customer orders promptly and accurately 

• Handle customer complaints in a courteous and professional manner 

• Stock shelves and maintain warehouse aisles 

• Conduct stock checks for customers and other branches 

• Assist in shipping and receiving as required 

• General warehouse duties as required 

 
About You: 

• You have a strong customer service background 

• You are results oriented with strong attention to detail 

• You will thrive in a fast paced environment 

• You are self-motivated and enjoying working with others 

• You have excellent communication and interpersonal skills 

• You are proficient with general computer programs 

ROBINSON offers competitive total rewards program including benefits and retirement savings plans, 
profit sharing program and employee purchase plans. For more information about our company please 
visit barobinson.com 

To apply, submit your cover letter and resume online at https://www.barobinson.com/careers 

Family-owned ROBINSON is a leading Western Canadian distributor of plumbing, heating, electrical, 
and lighting products. Today, the company serves customers in the construction industry and retail 
home improvement markets through a network of 32 distribution warehouses and showrooms in British 
Columbia, Alberta, Saskatchewan, Manitoba, and Ontario. ROBINSON’s reputation as a growing 
company with a customer-service oriented culture continues to attract and retain top quality people 
and has earned it Platinum status among Canada’s Best Managed Companies. 

Thank you to all interested candidates, those selected for an interview will be contacted. 

https://www.barobinson.com/careers

